
Green Lion

SKU: GNSMTPETFRWH
Model No: GL-PF3L

SMART PET FEEDER WITH 
STAINLESS STEEL BOWL 
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Product Overview 

Speci�ications

The product is a smart pet feeder by Green Lion, offering remote 
feeding and control via the "Smart Life" app. It features real-time 
alerts, video recording, dual power supply, and a stainless steel bowl. The 
device also has �lexible portion control, an HD camera for monitoring, 
and a personalized voice call function. It includes additional features like 
an anti-sneak lock, double rotor system for ef�icient dispensing, 
moisture guard storage, and a 45-degree slope design to ensure smooth 
feeding. Ideal for pet owners seeking convenience and advanced control 
for feeding their pets remotely.

Model No 

Material

Food Tank Capacity

Applicable Food

Kibble Size

Meal Scheduling

Servings

Portion

Meal Call Recording

Video Resolution

WiFi

Main Power

Adapter Input

GL-PF3L

ABS

3L

Dry Food

Ø3-    mm

1-10 Meals/day

1-12 per Meal

10g ± 2g per Serving

Up to 10 Sec

720p

2.4GHz

DC 5V Adapter

AC240-110V

12
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Safety Precautions

1. Children should only use the product under adult supervision.
2. The feeder is not suitable for those who cannot reach the food tray or 
have physical disabilities.
3. Do not submerge the foundation in water, as it may damage 
electronic components like the control panel.
4. Avoid placing foreign objects in the pet feeder.
5. Do not place wet food or spoiled food in the feeder.
6. The feeder should not be disassembled or repaired by yourself.
7. If the equipment malfunctions or parts are damaged, contact your 
seller immediately for assistance.
8. Be sure to unplug the product when not in use or before cleaning it.
9. If the feeder's power supply malfunctions, turn off the power at the 
outlet and avoid attempting to unplug it.
Notice:
Do not allow pets to chew or swallow any accessories. If you are 
concerned about potential damage to the power cord, use a protective 
cord cover from a hardware store.
Avoid placing the feeder in direct sunlight or in areas where the ambient 
temperature may vary signi�icantly.
Use only rechargeable batteries. Always ensure the battery is properly 
installed before use.

Cable Length

Backup Power

Product Weight

Product Dimensions

1.5 Meters

3*D-cell Alkaline Batteries

1.26 kg

185*185*294 mm
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Packing List

Avoid lifting the feeder by the cord or food bowl. Always handle with 
both hands.
For proper food storage, place food in an airtight container to prevent 
spoilage.
If transporting the feeder, keep it in a cool, dry area and avoid exposing 
it to extreme temperatures.
Aways follow packaging instructions for safe operation and handling.

After opening the product package, please make sure the pet feeder is 
intact. Please check the list to make sure the accessories are complete.
A. Hosts

1. Food Tank Lid

4. Food Bowl 5. Power Adapter

2. Food Tank 3. Bottom of grain drum

B. Accessories
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Product Design

A. Front view

B. Bottom view

Food Tank

Food Outlet

Hosts
Camera

Battery 
Compartment

Interface

Uncapping 
Snap

Food Bowl

Bottom of 
grain drum

Operation Keys

Food Tank Lid
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1. Installation of Grain Drum Bottoms
Attach the bottom of the grain drum into the base of the main unit. 
Ensure that it is correctly aligned as shown in the illustration. Refer to 
the "front" and "back" markings for precise placement.

Put the bucket into the corresponding buckle track according to the 
illustration, align with the mark    , and rotate clockwise from ① to ② 
until you hear a click and tighten it, and then make sure the fastening is 
not loosened after the operation is completed.

2. Installation of Grain Drums
Align the grain drum with the small (left) and large (right) alignment 
ports. Position it into the corresponding serial number slot in the base of 
the unit.

Mounting Sequence
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3. Installation of the Food Tank Lid
Place the food tank lid by pushing it down over the food tank. Press the 
lid �irmly until it clicks into place, ensuring that the lid is securely 
fastened before operation.

4. Attaching the Feeder Base
Position the feeder base on a stable, level surface. Secure it �irmly by 
attaching the food bowl to the base.

Large Alignment Port

Small Alignment Port

A

B

A B
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Key Buttons Description

1.         Recording Button:
Action: Long press the button until the “air” indicator light illuminates, 
signaling the beginning of a recording session. The recording should not 
exceed 10 seconds. Upon releasing the button, the "air" light will blink to 
con�irm the recording has been saved.
2.       Feeding Button:
Action: Press this button to dispense food. The feeder will release food as 
long as the button is held down. To stop dispensing, simply release the 
button.
3.         Reset Button:
Action: To reset, press and hold the reset button     until you hear a “drop” 
sound, which will take about 3 seconds. The reset will restore the unit to 
factory settings, including con�iguration and feeding plans.
Important note
Buttons are automatically locked after 30 seconds. First, unlock the key, 
then use it.

Indicator Light Color

White
Flashing

Ever-bright

In the process of network distribution

Network connection successful

Lock key / Unlock (�lashes 2 times)
power on (�lashes for about 20 seconds, then turns off)

Low power / motor stalled

battery powered

Fast �lashing

Slow �lashing

Ever-bright

red

Indicator Light Color Status Description
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Low Power Mode

1. Battery Power Source:
When not connected to a power source, the device operates on battery 
power by default. If the device is unplugged, make sure to check if the 
batteries are installed and functioning properly.
2. Feeding with Low Power Mode:
The feeder continues to work in the low-power mode for up to 36 hours or 
until the battery is depleted. While in this mode, the feeder will still 
function but with limited capacity. If full operation is necessary, it’s advised 
to reconnect to a power source.
3. App Connection (Optional):
If you wish to use the mobile app, connect the feeder to a power source to 
ensure full functionality and synchronization with the app.

Care Instructions

Regular Maintenance:
Regularly clean and check the feeder to maintain optimal performance. 
Make sure the parts are free from dirt and residue.
Cleaning the Food Bowl:
After use, remove any leftover food in the feeding tray. Wash with warm 
water and mild soap to maintain hygiene. Do not submerge in water while 
plugged in.
Avoid Dishwasher Cleaning:
The unit should never be placed in the dishwasher as it may cause 
permanent damage to its internal components.

Necessary Instructions

1. Installation
Assemble the unit following the steps in the order of installation.
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2. Connect the Power Supply
Plug the 5V/1A power adapter into an outlet and connect it to the device.
After plugging in, toggle the boat-shaped switch located at the bottom of 
the device to activate it. The LED light will turn on, indicating that the 
feeder is powered up.
Open the battery compartment at the bottom of the feeder and insert 3 
Size D batteries (optional). This ensures the unit is powered in case of any 
power failure.
Important Notes:
Batteries are not included.
Before powering on, ensure all parts are clean and correctly assembled to 
avoid any issues.
3. Put Pet Food in the Food Tank
Press and hold the button     and rotate the top cover counterclockwise to 
open it.
Fill the food tank with dry pet food.
Once �illed, align the top cover with the food tank and rotate it clockwise 
to secure it in place.
Important Notes:
Do not use canned, wet, or pet food that is overly moist.
The recommended pet food size is between 10-3 mm in diameter.
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4. Recording
To record a message, press and hold the recording button for 
approximately 1 second until you hear a “di” sound. Then, begin speaking 
your message. Release the button to end the recording when you hear the 
“didi” sound. The recording time can last up to 10 seconds.
The recording will only play when the button is pressed and there is a 
recorded message available.
Important Notes:
Press the button to play the recording.
When it's time to feed your pet, remove the food and press the recording 
button again to replay the message.

5. Lock/Unlock
To lock the unit, press and hold the key button for 30 seconds until you hear 
a "di" sound. To unlock, press and hold the button      for 3 seconds until it 
unlocks, accompanied by two “di” sounds.
Important Notes:
The unit cannot be operated in the locked state, so make sure to unlock it 
before use.
The locked state does not affect the operation of the app.

6. Feed
To feed, press the button brie�ly to dispense one portion of food.
Important Notes:
Please unlock the device before feeding.
The feeding schedule will remain unaffected.

↖

↖

↖15

35
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APP Speci�ic Operations

7. Reset
In the unlocked state, press and hold the reset button for 6 seconds until a 
"di" sound is heard. This restores the device to factory settings, including 
network information, feeding schedule, and feeding records.
The network can be recon�igured after resetting.

1. Download the App to 
register an exclusive account.

4. Enter the Wi-Fi password (the 
name cannot use Chinese, and 

the password cannot use special 
symbols).

5. Wait for the device to 
connect to the network.

6. The device is added 
successfully, click Finish.

2. Enter the main interface of 
the App, add devices.

3. First, turn on Bluetooth on your 
phone and allow permissions. After 
entering the interface, wait for the 

device to be automatically discovered 
and click Add.

↖65
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Troubleshooting

Programs for Problem Solving
Q: I press any button without a response
A: The device will automatically lock after 30 seconds of inactivity. To 
unlock it, please press and hold the button     for 3 seconds.
Q: The app video can’t be displayed properly

7. Real-time viewing, 
high-de�inition quality

8. Click on the home page to 
schedule feeding and add a 

schedule.

9. You can set the time and number of 
servings according to the pet’s eating 
pattern, set to every day can choose 

Monday to Sunday, point save!

10. Point home page feeding, 
you can customize the 

number of portions of food, 
the maximum number of 

portions is 20.

11. Tap Settings in the upper 
right corner of the home 

page to enter the settings 
interface.

12. On the Settings screen, 
tap Share Device to 

synchronize your device with 
your family or friends.

Home page 

PET FEEDER
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Maintenance and Cleaning

A: Ensure the environment where the device is located has a strong 
network connection.
Q: The app can’t connect to the feeder
A: Please check that the Wi-Fi name and password are not in Chinese 
characters or longer than 12 digits, and verify that the Wi-Fi type is 2.4G.
Restart your phone, close any unnecessary background apps that open 
automatically, and try reconnecting.
Q: The feeder does not dispense food properly or does not dispense food at 
all
A: Check for blockages in the food bowl or the grain passage. If blockages 
are found, clear the path and check the grain outlet time.
If the device uses a battery, verify that it is charged.
Q: Feeder display of�line
A: Ensure the feeder is within 10 meters of your home router for optimal 
signal strength. Wi-Fi signals weaken with distance and may result in 
unstable connections.
Q: No response to power on
A: Con�irm that the device is plugged in correctly. If the issue persists, 
contact your dealer or customer service.

1. Remove the top cover and empty the grain 
drum to ensure it is free of any remaining grain.

(Make sure the grain is empty)

2. Grasp the grain barrel by hand and rotate it 
counterclockwise to remove the barrel.
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Disposal

This product must not be disposed of as unsorted household waste. It 
is important to separate such waste for proper treatment and 
recycling, in compliance with local waste management regulations.

3. Remove the bottom of the grain barrel.
(Check for any residue and clean thoroughly)

4. Empty the food tray and remove the tray for 
cleaning.

5. Rinse with water or use food-grade 
detergent. Allow the components to air dry.

6. Clean the base of the main unit using a 
damp cloth. Do not rinse the unit with water.
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Warranty 

https://www.greenlion.net/warranty

https://www.greenlion.net/warranty

Products that you buy directly from our Green Lion website or shop come 
with a 24-month warranty.

When you buy Green Lion products from any of our approved sellers, 
you only get a 12-month warranty. If you want to extend this warranty, 
go to our website at                                                                       and �ill out the 
form with your information. Don't forget to upload a picture of the product 
too. After we've checked and accepted your request, we'll send you an 
email to con�irm that your product's warranty has been extended.

For more info, please check:

Contact Us

https://www.greenlion.net/
sales@greenlion.net

Support@greenlion.net

@greenlion_global
@greenlion_global

If you have any questions about this Privacy Policy, please contact us at: 
Website: 
Sales: 
Service Support: 
Telegram: 
Instagram: 


